
From: Antoinette Hamlet antnhaml@yahoo.com
Subject: Re: Moving to new platform

Date: October 27, 2015 at 8:09 PM
To: Terry Wilson terry@terrywilson3.com

I don't like the ALT system and I was not leaving messages.I know your system is set up similar to ALT. I already cancelled my membership with them. Once again I
would like for you to help me set it up to make sure I'm doing it correctly so I would get something out of the $997 I spent. Since you were the one who sold me the
product I would like to switch over to yours once I know it works. I'm assuming you are stating $7-$12 an hour I would be charged when using it if set up correctly. I
was not even told about the charge until after I spent the $997. I thought I would spend the $997 and pay the $97 monthly fee. I asked you prior to upgrading what I
would have to spend and you never mentioned having to pay for calling time. I don't know how virtual call centers work.This was my first time purchasing such a
thing. I would like a chance to use your system for free for a couple of days once you help me set it up and then I can decide whether or not I want to keep it and pay
the fees. I don't think it's too much to ask since I spent over a $1000 and got nothing in return. If you can set up a time for me to do that I would not feel like I was
completely taken advantage of. If you can't I think it's fair for me to get a refund of $997.

Sent from my iPhone

On Oct 27, 2015, at 6:10 PM, Terry Wilson <terry@terrywilson3.com> wrote:

Antoinette -

I have no ideal what you are talking about when you state $10 a day? The rate is $.02 per min. So you are charged by how much air time is being used. If you are
leaving messages, and if you are leaving long messages the expense for a campaign will cost more. If you use it the way I teach in your back office you should
only have a rate of around $7-$12 per 1000 calls.

The rate of my dialer is the same, as that’s what these virtual call systems charge. It is, what it is. Can’t do anything about it. If you like your ALT system then stay
with it. I’m offering reps the opportunity to move to my system for free simply because moving forward that’s what all my training will reflect. 

If you’re selling insurance with your dialer, specifically final expense you need to check 3 things:

1. Your list. Makes sure it’s a filtered scrubbed list that fits the demo you want, and middle to lower income
2. Check your script. Make sure its compelling, concise, and clear
3. Check your Time. Make sure your calling mid morning, and them early evening. 

Thanks,
____________________
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Speaker - Consultant - Broker
terrywilson3.com
dsradio.net

On Oct 27, 2015, at 6:48 PM, Antoinette Hamlet <antnhaml@yahoo.com> wrote:

Terry,

Since you didn't respond to my last email I'll ask the question again. Why am I being charged more than $10 a day when using the system for 8 hours when the
rate is suppose to be .02 cents a minute? I don't think it's too much to ask for an explanation. I spent a $1000 on a system I made no money off of. I did follow
the training that was provided for broadcasting. Is your system going to charge me no more than $10 a day if I use it for 8 hours? I'm asking this because the
ALT system charges .02 cents a minute but it was definitely not as I explained in my previous email. When I used the system as the training showed me I was
getting a call every 15 minutes but I was still being charged more than  2 cents a minute and did not even talk to a lot of people. If yours charges $10 or less a
day I will switch and increase the call volume but if not it doesn't make sense to switch. I would like an answer since I paid $1000 plus for nothing. If your system
actually works for insurance agents I would think you would take time out your schedule to explain how instead of me just using the tutorials. Those 15 minute
sessions are not enough. To have someone pay a $1000 for a complex system and only give them 15 minute sessions is ridiculous. I am not a computer
technical genius. This system is very complex and I need help. I only hear people making money off the system if they are selling it but I'm actually trying to use
it for my final expense insurance business. The people selling it can't know what they are selling either thats why you are bombarded with phone calls and
emails as you stated before. I would like a refund  of my $997 or you can extend the time to switch over for free whereas you can actually talk to me and help me
set it up while I'm on the phone. I feel like I was taken advantage of and I don't like feeling that way.

Sent from my iPhone

On Oct 23, 2015, at 11:44 AM, Antoinette Hamlet <antnhaml@yahoo.com> wrote:

Can you put in touch with someone who is doing final expense and making money off the system?When I used the ALT system it was slow as far as transfers
using broadcasting. I set the system to the level of transfers that was recommended in the training. I didn't make any sales but I was charged different
amounts each time. I  used it for 3-4 hours for 2 days.I was thinking if it's 2 cents a minute and I work 8 hours a day I should only be charged $9.60 a day. I
came up with this calculation: .02 * 60(60 minutes in a hour)=1.20 * 8(working 8 hours)= $9.60. When using the system that's not the case. I was charged a lot
more. ALT charges 2 cents a minute as well. It's just not making sense to me. Besides broadcasting is it another way to generate leads from the system? I
would really like to speak to someone that's making money off the system because I'm just not getting it. 

Sent from my iPhone

On Oct 23, 2015, at 11:11 AM, Terry Wilson <terry@terrywilson3.com> wrote:

ALT’s dialer is separate from their admin fee
LNP’s dialer is separate from their admin fee
HD’s dialer is separate from their admin fee
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Moving to the new platform.
Hey Guys!

I just wanted to follow up with you to let you know the new platform is up and
running and fully functional. I am offering my reps the ability to transition to
the new platform for free until the end of this month. The ONLY thing you'll
have to pay for is the admin fee once you make your transfer. 

I know most of you have already transferred over, but if you are one of the ones
who haven't and you want to, then go to buytwleadsystem.com Fill out the info,
but put in a fake cc as you will not be charged again. THEN on the second
page you are directed to click on the subscribe Paypal button to pay for your
$97 admin fee, and set up the auto pay. Once that is completed your
credentials will be sent out within 24 - 48 hours.

Moving forward I will only be offering support for members on the new platform.
If you decide to stay with the older ALT system please make plans to develop
your own videos, and landing pages as ALL ORDERS coming through my
system will be for the new platform, and you will need to be an active member
to receive credit for the sell. PLEASE DO NOT use my videos, training,
content, material, or brand to sell anything other than TW3 Network.

Some of the major distinctions you'll enjoy in the new system verses the ALT is

1. Dialer Cost less to operate
2. Programmable Dialer (schedule your dialing days in advance)
3. FCC compliant dialer 
4. Filtered Scrubbed Data List
5. Lead Extractor (available to offer affiliates for free)

HD’s dialer is separate from their admin fee
and ours is separate. Your admin fee is to pay for the monthly hosting, maintenance, and support of your software, and system. The usage of the various
software and systems that you paid for gives you access, but there is, has been, and always will have a usage. Ours is the lowest cost in the business at
$.02 per min with only a 6 sec min connectivity. 

I’m offering my clients the ability to move over to the new platform if they want, and not have to pay for the new software as they’ve already invested with
me so I am giving the new content away. However if they want to use the new platform they’ll need to pick up the admin fee. Most have moved over and
canceled the ALT membership so no new money is being spent as it’s $97 per mo as well

Thanks,
____________________

<twpicwithsigEmail.jpg>

Speaker - Consultant - Broker
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On Oct 23, 2015, at 11:15 AM, Antoinette Hamlet <antnhaml@yahoo.com> wrote:

Terry,

I don't understand if I own the system why I have to pay to use the dialer. I already pay a $97 monthly fee for maintenance. I use to have a dialer whereas
it was only $100 a month unlimited usage. Paying to use the dialer is like I'm renting it. It's costing me way too much money and each time I use it it's a
different charge. I think the dialer should be free to use since I'm paying $97 a month and spent $1000 on the system. Also with the dialer charging me
differently it's hard to budget. I don't know what my expenses are day to day. It's too variable. What is suppose to be the price of the dialer a minute for
your system?I'm thinking about transferring over but I don't get the benefit of the system.Its very frustrating. Is it possible you can make the dialer free to
use since I would be paying $97 a month?

Sent from my iPhone

On Oct 8, 2015, at 1:22 PM, Terry Wilson <terry@terrywilson3.com> wrote:

http://terrywilson3.us4.list-manage.com/track/click?u=40607005014327b6e9a33da48&id=2ffc63a698&e=b2436e5d88
http://terrywilson3.us4.list-manage2.com/track/click?u=40607005014327b6e9a33da48&id=6ee72661e3&e=b2436e5d88
http://terrywilson3.com/
http://dsradio.net/
mailto:antnhaml@yahoo.com
mailto:terry@terrywilson3.com


5. Lead Extractor (available to offer affiliates for free)
6. Higher Level of Training
7. Non-MLM or Network business model (no pass ups on sales)
8. Custom designed Landing Page Creation with re-direct
9. Higher Commissions

10. Better back office support

If you are a current Plus or Elite member access to the Master Mind group and
training will be limited to active members on the new platform as all new
training on the new system. 

IF YOU ARE INACTIVE CURRENTLY WITH THE ALT SYSTEM
Now is the perfect time to transition and have access to a much better platform
and system without having to make a purchase again. You simply enroll with
the directions above to re-activate your credentials. 

Look forward to continuing to work with you!
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